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Making it Possible: 
transforming mobility.

2016 Corporate Social Responsibility Report

http://delphi.com


At Delphi, we transform 
the future.
We envision a future with zero accidents and zero emissions, 
including a driving experience that is more seamlessly informed 
and personalized. Our drive toward creating innovation for the real 
world is reflected in our portfolio of safe, green and connected 
solutions. Delphi technologies are advancing mobility, saving lives 
and improving the planet, too. 

Beyond our portfolio, Delphi is proud to give back to the communities 

we operate in. From employees making a difference through charitable 

activities, to reducing the environmental impact of facilities; at Delphi 

we innovate not only to transform the future of mobility, but also to 

transform the future of our planet.

Guided by our core values – corporate social responsibility (CSR), ethics 

and compliance, respect and health and safety – wherever there is a 

Delphi facility, there are Delphi people giving back to the community.

Follow our sustainability journey on social
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https://www.linkedin.com/company-beta/2211/?pathWildcard=2211
https://www.facebook.com/Delphi/
https://www.instagram.com/delphiautomotive/?hl=en
https://twitter.com/DelphiAuto?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.youtube.com/user/DelphiInnovation
http://weibo.com/delphichina


“Leadership means being an agent of positive 
change for our customers, our communities 
and our planet.”

Advancements in technology and mobility are changing our 
world at an accelerating pace, and Delphi is proud to be a 
leader in reshaping the future of transportation. 
We understand leadership goes beyond developing technologies that make our world safer, greener 

and more connected. Leadership means being an agent of positive change for our customers, our 

communities and our planet.

Our dedication to social responsibility has always been strong, and in 2016 we continued to build on that 

commitment. In fact, we were proud to be named one of the “World’s Most Ethical Companies” for a 

fifth year in a row. Several notable initiatives include:

• Reducing waste, water and CO2 emissions in every community in which we operate 

• Certifying four Delphi sites in accordance with ISO50001 energy management system guidelines

• Launching a global safety campaign and training program to create a safer work environment

You can read about these accomplishments, and many more of our 2016 sustainability successes, in the 

following pages. We’re proud of the work we’ve done and we’re committed to continuing to lead the 

transformation of mobility for the benefit of all of our stakeholders.

Kevin P. Clark 

President and Chief Executive Officer
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From our President and CEO



“Our global team is innovating, collaborating 
and executing with excellence to make our 
world a better place.”

Building a strong, sustainable business that makes the world a 
better place is a core part of who we are at Delphi. 

We succeed in this mission through dedication to our values  
of CSR, ethics and compliance, respect for all people and health  
and safety.
CSR has become increasingly important to our customers, suppliers, investors and employees. This fourth 

edition of Delphi’s CSR Report highlights how Delphi’s programs continue to evolve to become more 

robust, and how our employees are more enthusiastic than ever to be part of the journey.

Whether we’re teaching local schoolchildren the importance of recycling, creating products that make 

breakthrough mobility possible or reimagining how our facilities operate, our global team is innovating, 

collaborating and executing with excellence to make our world a better place.

We are proud of the progress we’ve made toward our ongoing goals and are committed to continuing on 

our path toward making the future safer, greener and more connected.

David M. Sherbin 

Senior Vice President, General Counsel,  
Secretary and Chief Compliance Officer 
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From our CSR Champion



Strategic suppliers certified by ISO 14001Lost Work Day Cases Rate
Per year and per employee, 

equivalent to Global Reporting Initiative (GRI metric G4-LA6)

Ultimate Goal:
Zero

2012

.10

2013

.092

2014

.070

2015

.052

2016

.050

Goal:
100% certified (required for all new suppliers)

A decreased % in ISO14001 supplier certification can 
be attributed to changing supplier footprint due to 

Delphi acquisitions, divestures or relocation.

2012

85%

2013

95%

2014

93%

2015

95%

2016

95%

People Product

Planet

Global Water Consumption

2013

20.5

2014

19.5

2015

17.6

2016

17.2

In thousands of liters/employee.

Global Waste Disposal

2013

149

2014

120

2015

120

2016

116

In kilograms/employee.

Global Greenhouse Gas Emissions

2013

3.82

2014

3.77

2015

3.58

2016

3.40

Scope 1+2 emissions in metrics tons of 
CO2 equivalent per employee, for all GHG gases, 

equivalent to GRI metrics G4-EN18.

Ethics Training

Goal:
100% Completion

of Delphi employees completed 
ethics training in 2016

95%

Our Key Performance Indicators.
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People.
At Delphi, we are passionate about helping people lead 
better lives. Across the 46 countries in which we operate, 
our employees are at the root of our efforts. It all starts with 
our people.

Sannicolau Mare, Romania
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Making it possible through 
reduced CO2 emissions.
From planting thousands of trees, to cleaning up more 

than 30 tons of trash, it is clear Delphi employee efforts 

to reduce CO2 emissions made a meaningful difference 

around the world in 2016. 

In addition to the efforts listed in the following pages, you’ll 

see their passion and commitment reflected in this video. 

“It is heartwarming and encouraging to see 
Delphi employees dedicating time and effort to 
help both local and global needs. We are proud 
to empower our team to contribute to the 
communities we operate in.”

Bill Guggina,

Vice President of Operations  
and President, Delphi Mexico
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Delphi’s Collegno and Turin plants participated 

in "Clean Plant-CO2", a system created by an eco-

sustainability group that is devoted to ending climate 

change. Making changes to daily behavior, such as 

always powering down computers, 240 employees 

reduced 4,125 kilograms (kg) of CO2. That’s equal to 118 

days of energy consumed by an average household! As 

a result of this impressive energy savings, a summary 

of Delphi’s accomplishments was added to the Clean 

Planet-CO2 website’s eco-registry.

During Energy Day at the Blois, France, facility, employees took part in energy consumption 

activities to raise awareness of how much energy is required for typical daily tasks both at work and at 

home. In fact, these educational activities, in combination with 

the commitment of Delphi’s plant employees, helped the Blois 

facility reduce its electricity consumption by four percent over 

the previous year.

Organic Farming: India

The Cochin manufacturing plant rented one and half acres of 

overgrown land, and employees worked with the community 

to plant and harvest over 3,000 pounds (1,400 kg) of 

organic brown rice. The project encouraged young people to 

participate in agricultural and environmental activities, and 

helped feed people in local villages.

Reduced electricity 
consumption by 4%

Sannicolau Mare, Romania
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Delphi’s Piracicaba, Brazil, plant helped teach local children 

the importance of recycling by using discarded plastic bottles 

to build a popular string toy, called a "vai e vem." The same 

activity was done in the plant with employees’ children. Overall, 

Delphi’s team visited five schools, and over 300 children, to 

teach the importance of recycling. 

At the São Caetano do Sul, Brazil, plant, employees were using an average of 600 disposable plastic 

cups per week. To combat this environmental threat, they distributed reusable mugs and bottles to all 

employees, contributing to ongoing CO2 reductions by lessening the demand for newly manufactured 

products.

Trees have a significant impact on CO2 and our environment. As a tree matures, it consumes 48 

pounds of carbon dioxide per year. In Mexico, several Delphi facilities donated more than 1,500 trees to 

team members as well as local parks and elementary schools. When mature, the trees planted by Delphi 

employees will consume almost 72,000 pounds of CO2 per year. At the Los Mochis facility, employees 

went beyond planting trees and gave local children a greener, cleaner area to play by cleaning a city park, 

which serves more than 100 nearby families. 

Delphi donated 1,500 trees and plants, which will absorb

almost 72,000 pounds 
of CO2 each year.

Michigan, USA
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3,000 Delphi employees in Asia Pacific contributed

over 5,000 hours to serve
the environment and their community.

In the United States, Delphi employees 

in Michigan partnered with an organization 

that inspires the sustainable growth of a 

healthy urban community through trees, 

green spaces, food, education, training and 

job opportunities. The first partnership project 

involved preparing park gardens for harvest 

planting. Future projects will include building 

schoolyard gardens and participating in 

community tree planting events.

Throughout 2016, more than 3,000 Delphi employees in Asia-Pacific contributed over 

5,000 hours protecting the environment and serving their communities. 

In Korea, Delphi’s Namyang and Pyeongtaek facilities supported reducing CO2 

emissions by minimizing food waste and using reusable water bottles.

In China, plants in Shanghai and Suzhou and our 

technical center donated 288 used computers and 

more than 300 English books to Netspring, a social 

enterprise focused on green IT classrooms and 

training underprivileged children and their teachers.

In India, Delphi’s Cochin, Gurgaon and Pune sites 

supported reducing CO2 emissions by participating in 

a plastic bottle recycling initiative. Pyeongtaek, Korea
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Product Innovation.
Delphi innovates so consumers reap the benefits of sustainability, 
including greater fuel economy, reduced emissions and increased 
safety through fewer automobile fatalities. It’s always been a part of 
who we are, and our latest developments are no exception.
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Improving fuel efficiency, 
reducing powertrain emissions.
The global auto industry faces immense pressure to meet 
future regulations of 95g CO2/km in Europe by 2025 and 
54.5 mpg in the United States by 2021.

While improvements in internal combustion engines and 

transmissions have resulted in significant emissions and fuel 

economy gains in recent decades, they cannot yet bridge the gap  

to meet these stringent goals.

To address this challenge, Delphi continues to develop a suite 

of automotive solutions that enable automakers to meet future 

stringent emission standards affordably, without sacrificing power  

or performance. 

Paramount amongst these solutions is the 48-Volt (48V) Mild 

Hybrid system for gasoline and diesel engines. In 2016, Delphi 

commercialized its 48V architecture to deliver four times the power 

of conventional systems, delivering a 15 percent improvement in 

fuel economy. 

VIEW STORY ONLINE 

A fleet of 11 million  

48-Volt, Mild Hybrids 

would save more than  

4 billion gallons  

of fuel over the  

life of those  

vehicles.
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http://delphi.com/media/feature-stories/details/its-easy-being-greener





Improving quality of life.
Imagine an elderly woman having the ability to use her phone to order 
a vehicle to pick her up at her door and deliver her to the train station, 
grocery store or doctor. Imagine having the ability to order a vehicle to 
avoid a 30-minute walk to the subway station in stifling heat or severe 
cold. What if any person – no matter where they were located – had the 
ability to request a vehicle that could meet any need, have it delivered 
anytime and anywhere ... all with no driver required? 

These scenarios, and many more, could be made possible in the near future 

through Automated Mobility on Demand (AMoD), the movement of people and 

goods via an on-demand, automated vehicle platform. 

In 2016, Singapore chose Delphi as its preferred partner to pilot AMoD in a 

section of the city-state in order to demonstrate:

• A functioning fleet of fully autonomous vehicles

• Cloud-based mobility-on-demand software

• Urban, point-to-point, low-speed, autonomous, mobility-on-demand

The Singapore pilot is just the beginning. Possibilities are expansive, including 

applications across urban and suburban vehicle sharing, autonomous bus or taxi 

services, logistics and long-distance truck platooning. Delphi plans to launch 

pilots in North America and Europe in the near future.

VIEW STORY ONLINE 
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Transforming mobility.
Delphi is one of a few technology suppliers in the world capable of 
developing fully integrated, automotive grade, end-to-end solutions 
that solve mobility’s toughest challenges. 

As automated vehicle development continues to accelerate, Delphi 

remains a leader, with solutions that make transportation safer, more 

efficient, more affordable and more personal. 

To date, the spotlight on automated vehicles has been primarily on 

safety and convenience benefits, rather than on efficiency or carbon 

dioxide reduction. 

But consider this: Delphi is enabling a future where vehicles connect 

to everything (V2E) -- other vehicles, roadways, pedestrians and 

infrastructure, such as traffic lights and parking structures. Meaning, 

autonomous vehicles will help reduce emissions by enabling more 

efficient driving patterns and avoiding repeated acceleration, braking 

and idling. 

Another bonus: Users could be alerted to a prime parking spot that 

was just vacated, rather than driving around searching!

VIEW STORY ONLINE 
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http://delphi.com/media/feature-stories/Details/v2e-past-and-future-driving-scenarios





Planet.
We continue to work toward a zero-waste world by investing 
in recycling technologies, processing methods and market 
opportunities. Beyond supporting sustainability efforts, these 
investments make our planet a better place to live.
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Wuhan's solar panels reduced facility emissions by

30 tons of CO2 in 3 years
Making it possible through commitment to 
our communities and our world.
From ground-breaking wastewater treatment to energy-generating rooftop solar panels, 
Delphi investments are helping improve the environment in their communities and beyond.

Solar Panels: China

In Wuhan, capital of the Hubei province in the central region of China, Delphi’s manufacturing site 

generates clean power from a series of rooftop solar panels. Installed in 2012 with an annual output of 

20,000 kWh, these panels have reduced facility emissions by 30 tons of CO2 in the past three years. 

That’s equivalent to not burning 32,013 pounds of coal, the most common source of power in China. 

Wastewater Treatment: India 

Delphi’s manufacturing facility in Vaipur, India, has implemented an innovative, eco-friendly way to 

clean wastewater. The site built a new outdoor wastewater treatment station using bio-cultures instead 

of chemicals. Bio-cultures are a blend of microbes and bacteria that break down waste and pollutants. 

This initiative saves 11.6 tons of chemicals each year and reduces solid waste disposal by 2.5 tons.

Energy Management ISO Certification: Germany

Following the lead of Delphi’s Blois, France, facility in 2015, Delphi’s sites in Wuppertal, Osberghausen, 

Wiehl and Neumarkt, achieved the Energy Management ISO 50001 certification in 2016. The 

certification requires the facilities to do mandatory energy assessments, with a goal of increased 

energy efficiency across the European Union. Certification of ISO 50001 not only provides the 

necessary tools to conduct audits or energy assessments, but also provides sites with a system to 

track and implement energy savings projects. 

|  16



Efficient Lighting: Brazil

At Delphi’s Espírito Santo Do Pinhal facility, employees replaced all 

older light bulbs with high-efficiency LED bulbs. The new bulbs result in 

annual energy savings of 206 MWh and 27 tons of CO2, and eliminate 

the costly disposal of mercury bulbs. An additional unexpected benefit: 

Because they emit very low heat, the lamps do not attract insects. 

Energy Usage: United Kingdom 

Delphi’s manufacturing facilities in Plymouth continue to uphold Delphi‘s 

legacy of significant reductions in energy consumption. The facility 

harvests rainwater for use in toilets and has its own solar photovoltaic 

roof panels to contribute electricity and heat recovery technology. In 

2016 they saved 325,000 liters of water, 65 metric tons of CO2 and 

generated 122,500 kilowatts of energy from their solar panels.

Energy Usage: Mexico

The Delphi Matamoros site implemented more than 45 environmental 

initiatives to reduce energy in 2016. Using Six Sigma problem-solving 

tools, employees identified the highest energy consuming equipment 

and manufacturing areas. The improvements included installing automatic 

shutdown on machines, investing in more efficient painting equipment 

and reducing the number of transformers. All in all, these projects 

saved the equivalent of 800 tons of CO2 last year – that’s comparable 

to not burning 90,019 gallons of gasoline. In addition, their efforts saved 

$270,000 – a six percent net cost improvement over the previous year. 

Recycling: United States

At the Brookhaven, Mississippi facility, solder 

waste comprises about seven percent of all 

waste at the plant. This occurs during the 

application of solder paste, which is used to 

create a permanent bond between a printed 

circuit board and the metal components. Until 

now, the plant captured and stored this debris, 

then sent it out for incineration. Now the excess 

solder is recycled, reducing the environmental 

impact and saving money in the process.

By harvesting rainwater, facilities in  
Plymouth, United Kingdom saved

325,000 liters  
of water.

The new bulbs result in 
annual energy savings of

206 MWh and 
27 tons of CO2
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Leadership.
Delphi is committed to a culture that welcomes innovative thinking 
from our diverse employee base, makes safety our first priority and 
promotes the highest ethical standards in every decision we make.
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Ethics and compliance.
At Delphi we foster a culture of responsibility, guided by integrity. Translating words 

into action is part of why we continue to be recognized as an ethical leader.

Refreshed in 2016, more than 95 percent of employees participated in online Code 

of Ethical Business Conduct training, while more than 4,000 attended in-person 

sessions on a variety of topics. We remind employees of the importance of ethical 

behavior through frequent communications, including the “Compliance Chronicle,” 

an internal article series highlighting real-world challenges and reinforcing the 

importance of doing the right thing.

Delphi DRIVE Line (Diversity, Respect, Integrity, Value and Excellence), allows 

employees to anonymously report alleged ethical or compliance violations, without 

fear of retaliation. Our Enterprise Risk Management (ERM) team investigates all 

reported incidents.

Global trade and compliance.
For Delphi, our supply chain's operating procedures and practices are as important 

as those at our own facilities. We view our suppliers as a direct reflection of our 

business. That’s why we go beyond just requiring ethics, environmental and health 

and safety practices. Through direct supplier communication and active participation 

in industry groups, we are also committed to supporting responsible sourcing and 

evaluating and monitoring risks based on supplier location, operation type and overall 

reputation for integrity. We do this not just to meet regulations, but because it is the 

right thing to do. 

Corporate social responsibility has been incorporated in our Manufacturing Capability 

Assessment, an audit conducted at supplier facilities. We then recognize noteworthy 

supplier accomplishments in corporate social responsibility with our “Making A 

Difference” award.

|  19



DIVERSITY

We believe our success depends on the unique skills 

and perspectives of our richly diverse team.

RESPECT

We maintain a foundation of trust and respect with all 

stakeholders and everyone with whom we interact.

INTEGRITY

We perform work with honesty and integrity. We 

voice concerns when we see unethical or unlawful 

behavior.

VALUE

We provide value in everything we do: for our 

customers, shareholders and the communities with 

which we interact.

EXCELLENCE

Our future success depends on uncompromising 

adherence to our core values.

Diversity.
From our board of directors to teams on the manufacturing floor, our culture welcomes innovative, 

fresh thinking from every level of our diverse employee base. As a global company, transcending race, 

culture, ethnicity, sex and age demographics is critically important to our success.

In 2016, Delphi was recognized as one of the Top 50 Out Front Companies for Diversity Leadership and 

named a “Best Place to Work for Diverse and Women Managers” by Diversity MBA. Delphi employees 

serve in leadership roles on the National Minority Supplier Development Council and the boards of 

various regional minority and women business councils and chambers of commerce. 

Delphi is proud to host an annual, industry-leading Supplier Diversity Matchmaker Program, which 

brings diversity-owned suppliers together with our own suppliers, people and customers.
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Excellence in social responsibility. 
Throughout 2016, Delphi Korea dedicated over 800 

volunteer hours to local community activities. As a 

result, the Gyeonggi Province announced Delphi as 

the only company awarded for CSR contributions at 

the 2016 Gyeonggi Foreign-Invested Company Day.

In response to outstanding contributions Automobile 

& Parts magazine in China recognized Delphi as one of 

two Social Responsibility Award winners.

Institutional Investor Most 
Honored company.
We are proud to have been named a 2016 “Most 

Honored” company by Institutional Investor. The 

recognition acknowledges excellence in corporate 

leadership and 

investor relations. 

Of nearly 2,000 

companies 

considered, 144 were distinguished as “Most 

Honored” for three or more ranked positions in two or 

more categories.

Living our values.
We are proud to have been named one of the “World’s 

Most Ethical Companies” (WME) for the fifth year in 

a row, demonstrating our ongoing commitment and 

leadership in ethical business practices. 

Each year, the recognition is awarded by the Ethisphere 

Institute, an international organization that honors 

companies that not only embrace, but lead the way 

in ethical behavior. Recipient companies are selected 

using scores generated in five key categories: ethics 

and compliance programs, corporate citizenship and 

responsibility, culture of ethics, governance, and 

leadership, innovation and reputation.

Honors in education.
In Krakow, Poland, Delphi was recognized for 

exemplary support of local universities and 

communities, as well as efforts promoting educational 

initiatives for employees and their relatives.

In China, Delphi was honored by Jiading governors 

and Shanghai’s vice-mayor for long-term support to 

the Cheng Jia Mentally Challenged School.

Supply chain distinction.
Delphi was honored as one of four companies to 

receive the CSR Excellence Award Program’s “Green 

Supply Chain Award.” Supported by government 

bodies and organized by Shanghai Daily, this award 

acknowledged Delphi’s efforts related to the “Europe 

to China Train” project, which focused on reducing 

carbon footprint.
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Kevin P. Clark 
President and Chief Executive Officer

Majdi B. Abulaban 
Senior Vice President and President, 
Electrical/Electronic Architecture; 
President, Engineered Components 
Group and President, Asia Pacific

Liam Butterworth 
Senior Vice President and President, 
Powertrain Systems and Delphi 
Product & Service Solutions

Glen W. De Vos 
Senior Vice President and Chief 
Technology Officer

Jerome J. Dorlack 
Senior Vice President and President, 
Delphi Electrical Electronic Distribution 
Systems and President, South America

Michael Gassen 
Vice President, Sales and President, 
Europe, Middle East, Africa and Russia

Sidney Johnson 
Senior Vice President, Supply Chain 
Management

Rajiv L. Gupta 
Chairman of the Board, Former 
Chairman and Chief Executive Officer, 
Rohm and Haas Company

Joseph S. Cantie 
Former Executive Vice President and 
Chief Financial Officer, ZF TRW

Kevin P. Clark 
President and Chief Executive Officer, 
Delphi Automotive PLC

Gary L. Cowger 
Former Group Vice President, Global 
Manufacturing and Labor Relations, 
General Motors

Nicholas M. Donofrio 
Former Executive Vice President, 
Innovation and Technology, International 
Business Machines Corporation

Mark P. Frissora 
President and Chief Executive Officer, 
Caesars Entertainment Corporation

Sean O. Mahoney 
Private Investor

Corporate Information

Timothy M. Manganello 
Former Chairman and Chief Executive 
Officer, BorgWarner Inc.

Ana G. Pinczuk 
Former Executive Vice President 
and Chief Product Officer, Veritas 
Technologies LLC

Thomas W. Sidlik 
Former Member, Board of 
Management, DaimlerChrysler AG

Bernd Wiedemann 
Senior Advisor, IAV GmbH

Lawrence A. Zimmerman 
Former Vice Chairman and Chief 
Financial Officer, Xerox Corporation

Board of Directors Senior Leadership

Joseph R. Massaro 
Senior Vice President and Chief 
Financial Officer

David Paja 
Senior Vice President and President, 
Electronics & Safety

Matthew Peterson 
Senior Vice President and Chief 
Information Officer

J. Christopher Preuss 
Senior Vice President, Marketing and 
Communications

Elena Doom Rosman 
Vice President, Investor Relations

David M. Sherbin 
Senior Vice President, General 
Counsel, Secretary and Chief 
Compliance Officer

Susan M. Suver 
Senior Vice President and Chief Human 
Resources Officer

countries
46

Delphi at a glance

$25.6 billion
bookings 

manufacturing
sites

126 20,000
engineers, scientists 

and technicians 

employees  
166,000

major technical
centers 

15

83 million
parts shipped daily 

$16.7 billion
2016 revenue 

$1.5 billion
annual engineering investment 

30 billion
lines of software code shipped daily

|  22



delphi.com

http://delphi.com
http://www.delphi.com

